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Dear habbl app user, 
it is possible to set some personal settings in the habbl app. 
Do you want to use another language? 
Please set your GPS settings also

Just follow the instructions:

Settings habbl app

Step 1: Open settings in HABBl APP

Step 2: Select your language

Step 3: Set GPS settings

1.

2.
3.
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Confirm the tour 
start

Safty instruction

Zusatzfunktion

Start of the tour Navigation mode
Contact details
loading point

Loading point information

Drive to the loading point part 1

Tour

Beim Drücken des 
Telefonsymbols 
öffnet sich 
automatisch das 
Telefon Menü, um 
mit dem 
Ansprechpartner im 
EHL Werk Kontakt 
aufzunehmen. Nach 
dem Telefonat 
können Gründe 
ausgewählt werden, 
die den Grund des 
Telefonats 
beschreiben.

Selection phone
function

Beim Drücken 
des 
Ausrufezeichens 
öffnet sich 
automatisch eine 
Auswahl von 
Gründen, die eine 
verspätete 
Ankunft an der 
Beladstelle 

dokumentieren.

Selection
exclamation mark

Zusatzfunktionen

Overview Smart 
Phone (Andriod)

open tours
Selection of tour

Home screen 
HABBL APP
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Drive to the loading point part 2

Additional 
function

Confirmation arrived
Loading point

Confirmation
„ ready to load“

Confirmation
„beginning to load“

Information
Goods to load

Documentation of loading secure

Photos must be
taken here for
documentation. To
save the photo the
hook bottom must
be pushed for every
photo.
A photo after 
loading secure from
the whole side truck
is a must

Confirmation of
„loading end“

Delivery documents
taken from office

Delivery of goods
part 1

Confirmation
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Delivery of goods part 1

Start of delivery

Additional 
function

Hier muss der 
Erfolg der 
Avis ierung als 
Status 
dokumentiert 
werden

Customer advise
Confirmation
„arrived customer“

Contact details
customer

Here are
additional function
l ike navigation, 
del ivery adress
and customer
details

To give the
customer an 
advise push this
buttom and phone
funtion will be
open

Confirmation
„ready to unloading“

Confirmation
„start unloading“

Delivery status Delivery status
„selection of reasons“

Here you have to 
select whether the 
del ivery goods are in 
perfect condition or, 
for example, 
damaged. If you 
select not ok, a  new 
window opens with a  
selection of possible 
complaints

Selection of reasons

Delivery of goods
Part 2

Push the
buttom if the
advise to
customer was 
susscessfully
or not

A possible reason for 

the complaint must 
be selected here.
In the case of 
“shipment has been 
del ivered with 

damage”, detailed 
photo 
documentation must 
be made in a  later 
step
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Delivery of goods part 2

Change of paletts Change of paletts

In this case
there are 15 
pcs paletts for
change

Change of paletts
Selection of quantity

Change of paletts
Selection of quantity

If the customer exchanges 
exactly the 15 pallets, the 
double arrow symbol can 
be pressed. this sets 15 
automatically.
Should a different number 
be exchanged, the arrow 
under "exchanged" can be 
pressed. A new column 
opens.

Change of paletts
Reason for quantity change

Sol lte die 
Tauschmenge negativ 
verändert werden, so 
muss ein 
Änderungsgrund 
angegeben werden

Hier i st die 

Auswahl des 
Mengenänderung-
grund zu treffen.
Sol lte der Kunde 
defekte Pa letten 
anmahnen, so 
muss dies auch im 
nächsten Schritt 
fototechnisch 
dokumentiert 
werden. 
Zum beenden erst 
„OK“ und dann 
den „Harken“ 
unten rechts 
drücken

Change of paletts
Reason for quantity change

Dokumentation 
of damage

Dokumentation ofdamage

A good photo
documentation is
here very important.

For save a photo
push on buttom left
side.
After that it is
possible to make
next photo.
Don´t forgot to save 
it again

Del ivery of goods
Part 3

Please decide a 
reason for change

The amount can 
be changed with 
"-" or "+", or by 
pressing the 
number directly 
and then 
changing it using 
the keyboard 
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Delivery of goods part 3
Change of paletts Signature of goods

receipient
Signature
„Touchscreen“

The customer signs 
on the display using 
the touchscreen.
To save the 
signature, press the 
"rake" button at the 
bottom right

Here you can see 
the summary of the 
condition of the 
shipment

Clear Text of signatur
Name of receipient

It is mandatory to 
include the name of 
the customer in 
plain text.
The input is made 
using the keyboard 
field that is 
displayed.

Push „ok“

Important instructions:

The driver has to give the customer the 
original delivery note (paper)
If the customer uses written instructions 
or, for example, his own pallet stamp on 
which the driver must sign, then this is to 
be scanned as a photo in the next step, 
"original receipt".

At COVID 19 time: the driver should 
refrain from customers signing on drivers 
mobile device for reasons of hygiene. In 
this case, the driver must write the notice 
"see LS" on the device himself and ensure 
that the customer signs on the paper 
receipt. This must also be scanned in the 
next step, "Original delivery note photo"

End of total tour

Photo Documentation
Original documents, damages and others

Photos  of receipts and 
damage are required.
If the customer is not 
there, take a  photo of 
the goods on site.
It´s possible to make

several photos from
the document. To save 
the photos push 
buttom on the left
s ide.

Please make picture
from whole s ide of
document.

Confirmation
„drive away“

Confirmation
„end of the Tour“

Confirmation
„end of the tour“


